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June 24, 2008

Nick —

I am writing to thank you and your team for completing our first telemarketing project here at Rate
It Green (www.rateitgreen.com). We needed to gather very specific information, and your team
delivered. | wasn’t sure what to expect, but I believe our success rate for calls placed is pretty high.

I was particularly impressed with the quality of your callers and of the reporting. The call outcomes
and notes were very clear and professional. The strength of your callers and the pride you take in
their work and your team effort is one reason | selected Results Telemarketing to begin with.

I also appreciated some of the work you were able to do in regard to reporting. Having the records
compiled in their final form made the follow up much easier for me. And | appreciate that this was
something you created in response to our need.

And finally, | appreciated that our project was executed in a timely manner. With a holiday
coming, | was sensitive to this!

I have always been able to tell you care a great deal about growing your business and doing quality
telemarketing work. And I would be pleased to work with you and your team again.



