/ Thrivent Financial for Lutherans™

To Whom it May Concern,

Thrivent Financial for Lutherans is a not-for-profit Fortune 500 financial services
organization helping 2.7 million members achieve their financial goals.

We decided to seek outside help recruiting financial representatives in several
cities. We selected Results Telemarketing and a competing firm for a pilot
project.

Results Telemarketing delivered qualified candidates from the start of the
campaign and based upon the results, we have decided to establish an on-going
relationship.

They took the time to meet with us, understand what we were looking for and
stayed in touch during the project. | would recommend Results Telemarketing to
any company that is considering a telemarketing program.



